The work is divided into eight parts. Part A deals with facilities and their management, and provides an overview of the FM discipline and the key aspects of practice. Part B looks at premises issues, including aspects of commercial real estate, space management, premises operating services, and fit-out and alterations. Part C covers business support and staff support services, while Part D covers relocation and development. Part E represents a major rewrite on UK and presumably EU versions and concerns taxation impacts and legislation. Part F makes an important contribution concerning facility auditing and benchmarking performance. The remaining parts contain appendices and indexes.
